
Ezra Healthcare Pte Ltd
(LOA210516000114)

UEN: 201732940W

General Conveyance Charges

Remarks

1. In view of COVID-19, if deemed necessary in the transport of the patient, extra charges will apply
for use of full personal protective equipment (PPE).

2. All prices quoted are without GST. Estimated charges before GST of 7% and before any other additional
fees incurred.

3. A waiting charge may be imposed after the first 15min of waiting.
4. A cancellation charge of 50% of the price may be imposed if you decide to cancel the service

after we have arrived at the pick-up point.

Operating Hours (OH)

Monday - Friday : 0830 hrs - 1730 hrs
Saturday : 0830 hrs - 1300 hrs
Sunday/Public Holidays : Please call us to arrange for after operating hours services.

Hotline :
+65 8782 9494

Email :
contact@ezra-healthcare.com

Description Conveyance Fee
(All prices quoted are without GST.)

1-way OH to A&E or Private Hospitals Ward $120 - 150

1-way After OH to A&E or Private Hospitals Ward $150 - 250

1-way transfer misc OH $60 - 90

1-way transfer misc After OH $90 - 150

2-way / Dialysis Centre OH $90 - 150

2-way / Dialysis Centre   After OH $150 - 180

Hospital Discharge
$60 - 100 (OH)
$80 - 120 (After OH)

Maternity Appointment $140 - 180

Psychiatric to IMH $280 - 350

Resuscitation by EMT $250 - 300

Nursing Procedures2 $35 - 150

Transfer SG to JB (1-Way) $300 - 700

Sea / Airport / Cruise Transfers (Tarmac) $350 - 800

Sea / Airport / Cruise Centre Transfers (Non-Tarmac) $300 - 400
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Any other extra service charges

● $30 / level (if carry 1 - 3
level)

● No lift landing additional
charge of $27 per flight of
stairs

● Cancellation fees within
24 hours $20

● Waiting charge of $13
may be imposed after the
first 15 mins of waiting.

● AED usage $249
● Discharge after

COVID-19 $49
● Positive COVID-19 case

$68
● Public Holiday and

Sunday $86
● Any other infectious

disease $49
● Escort $49

Medical Equipment and Other Charges

A) Airway and Ventilation
Equipment

Portable or fixed suction apparatus
with a regulator and disposable
nasal cannula tubing

$40 - 100

Oxygen Administration Equipment $30 < 3L
$50 > 3L

Bag-valve Mask (BVM) $50

Oropharyngeal (sizes
40mm-100mm)

$50

Laryngeal mask airway $50

B) Intravenous Equipment Intravenous Administration Sets $50 - 100

C) Cardiac Automated External Defibrillator
(AED) Usage

$250

Electrocardiogram (ECG) $50

D) Immobilisation Device Cervical collar $50

Spinal Management $110

E) Trauma Supplies/ Equipment3 Dressing / Bandages $15 - 50

Splinting of Limbs $100

Application of pelvic binder/traction
splints

$150

F) Miscellaneous Blood pressure (BP) reading Free

Temperature taking Free
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Glucometer reading $20

G) Infection Control Equipment Personal Protective Equipment
(PPE)

$20

H) Medications Nitro-glycerine NA

Aspirin NA

Salbutamol NA

Dextrose NA

Adrenaline NA

Analgesics (e.g. Enthonox or
Penthrox)

NA

Anti-Seizure Medication (e.g.
diazepam)

NA

I) Others Stair Chair (per flight of 6 steps) $30

Hydraulic Lifter $80

Cardiopulmonary Resuscitation
(CPR)

$200

Cooling Vest for one-time use $60

Disinfection of Vehicle $70

Restraint IMH Patient (Extra MP) $150 - 300

Bariatric Patient $140 - 270

Waiting time after arrival - >
30mins

$30 / 30 min (OH)
$50 / 30 min (After OH)

Others (Case by case) Cancellation upon arrival (70%
Charge)


